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3a Kypca:

 The ITIL 4 Specialist Drive Stakeholder Value course
covers all types of engagement and interaction between a
service provider and their customers, users, suppliers
and partners. It focuses on the conversion of demand
into value via IT-enabled services and focuses on the
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customer journey. It will provide candidates with the
tools to increase stakeholder satisfaction by co-
creating value which is integral to business success in
the modern service economy.This course covers a wide
range of methods that will enable IT professionals to
interact with stakeholders to influence and improve the
overall customer/user experience.

Lenn — KakBo uWe HayuuTe:

The learning objectives of the course are based on the
following learning outcomes of the ITIL® 4 Specialist: Drive
Stakeholder Value exam specification:

= Understand how customer journeys are designed

= Know how to target markets and stakeholders

= Know how to foster stakeholder relationships

= Know how to shape demand and define service offerings

 Know how to align expectations and agree details of
services

= Know how to onboard and offboard customers and users

= Know how to act together to ensure continual value co-
creation (service consumption/provisioning)

 Know how to realize and validate service value

dopMaT Ha Kypca:
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MpucbctBen (Classroom)
Kypc B YyebHaTa Hu
3ana wam B 0puc Ha

KnueHTt

OunanH (Online/Virtual)
Kypc BbB BUpTyasiHa 3ana C
MHCTPYKTOP

E3UK Ha Kypca:

=] =]
bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa u3bepete e3UK, Ha KOUTO pma ce npoBepe
obyyeHMeTo — OBArapCKuM WU AHTIMUCKU. BCUYKMTE HM
MHCTPYKTOPU BNapesT CBOOOAHO aHrNIMUCKU e3MK.

YyebHu MaTtepuanmu:

YyebHUTEe mMaTepuanum ca [OCTLNHU B eNIeKTPOHEeH
dopmat. Moratr pma ce non3Bat online/offline Ha
BCAKO ycTponcTBo. HeorpaHumyeH pocTtbn.
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JlabopaTtopHa cpepa:
(]

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbeTO Ce npoBexpaT ynpaxHeHusiTa, 4YacT OT Kypca.
He e HeoOxopumo pa uHCTanupaTte copTyep Ha KOMMNOTHP
WM cneuuasHu U3UCKBaAHUA 3a Xappyep.

Y4yacTHUUUTE B nNpucbcTBeH ¢opmaTt B Y4ebHMA HHM
LEeHTbP pa3nosaraTt C MHOMBMAyaJZieH KOMNOTbLP MO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpluBaHe
nonyyaBarTe:

] =]
Exam Voucher |Letter of Course Attendance

O¢umumnaneH mexpyHapogHo MPU3HATO MUCMO 3a y4yacTue B
oby4yeHue.

KoM Kypca e Bknw4vyeH eouH 6e3nnateH Bayyep 3a U3nut. Bayuep 3a
N3nut/N3nuT n 06yyeHne He ce npepnaraTt OTHEJSIHO.

[MpoabNXKUTENHOCT:
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» 3 paboTHM gHM (09:00 — 17:00)

" UK

» 24 vyaca oby4yeHue (Teopusa M NpakTuka) B WU3BLH paboOTHO
BpeMe C MpoabAXMTENHOCT 3 cegMuum
cbboTa M Hepensa 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00
noHegesnHUK n cpsapga 19:00 — 23:00
BTOPHUK M 4eTBbLPTLK 19:00 — 23:00

lnauwaHe:
B

3asaBKka 3a UW3QaBaHe Ha ¢akKTypa ce npueMa KbM MOMEHTa Ha
3aNnUCBAHETO Ha CbOTBETHUA KypcC.

DakTypa Cce u3OaBa B pPaMKUTe Ha 7 OHU OT NOTBbpXAaBaHe Ha
nnawaHeTo.

lpepctoawn Kypcose:
(]

= There are no upcoming events.

Other ITIL v4 Classes:
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= There are no upcoming events.

Additional Dates can be provided via Chat, Phone or Email.
Please contact us.

We will contact you after Enrolment to confirm and discuss the
details of the Booking.



