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3a Kypca (About this Course):

«ITIL 4 provides an emphasis on the business and
technology world, how it works today, and how it will
work in the future with Agile, DevOps and digital
transformation.

Lenu — KakBo uwe Hayuute (Course
Goals):

= A holistic approach to the facilitation of co-creation
of value with customers and other stakeholders in the
form of products and services

» The quiding principles of ITIL 4

= The four dimensions of Service Management

= Key concepts from Lean, Agile, DevOps, and why these are
important to deliver business value

= How ITIL practices described in ITIL 4 will maintain the
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value and importance provided by the current ITIL
processes, whilst at the same time expand to be
integrated to different areas of service management and
IT, from demand to value.

KypchbT e npegHa3HayeH 3a
(Audience):

 Those who require a basic understanding of the ITIL
framework

» Those who want to understand how ITIL can be used to
enhance IT service management

»IT professionals or others working within an
organization that has adopted ITIL.

dopmaT Ha Kypca (Course Format):
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pucvcreen (Classroom) ) . . (Online/Virtual)
Kypc B Yuebhata um |\ "0 L b Tvanna 3ana ¢
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E3uk Ha kKypca (Course Language
Option)
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bvnrapcku (Bulgarian) AHrnuuckm (English)

Moxe pa u3bepetre E3MK Ha KOUWTO pma ce nposepe
obyyeHueto — OBLArapCckun UAM aHrAMAUCKU. BCuUYkuTe HU
MHCTPYKTOPU BNlapesT CBOOOAHO aHrNMUUCKKU e3MK.

YyebHun MaTtepuanu (Student Guides):

YyebHuUTE Matepuanum ca p[OCTbNHU B eJIeKTPOHEH
dopmatr. Morat pma ce non3Bat online/offline Ha
BCAKO YCTPOUCTBO. JlOXMBOTEH [OCTDBN.

JlabopaTtopHa cpepa (Lab
Environment):
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Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo Ce npoBexpaT YNpaXHeHuATa, YacT OT Kypca.
He e Heobxopgumo pa uHCTanupate copTyep Ha KOMNOTHLP
WM cneuManHu U3UCKBAHUA 3a xapayep.

YYyacTHUUMTE B MNpPUCBCTBEH ¢opmaT B Y4eOHUA HM
LEeHTbp pa3nojiarat C UHAMBUAYaANieH KOMONWTBLP NO Bpeme
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Ha oby4yeHuero.

Cnep 3aBbpwBaHe nony4yaBaTte (At
Course Completion):
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Exam Voucher [Letter of Course Attendance

O¢nmumnaneH mexpyHapomHoO MPU3HATO MMCMO 3a y4yacTue B
oby4yeHue.

Kem Kypca e Bknw4vyeH eouH 6e3nnateH Bayuyep 3a U3nut. Bayuyep 3a
N3nut/N3nuT n 0byyeHne He ce npepnarat OTHEJNHO.

MpopbnxutenHoct (Course Duration):
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-3 paboteH peH (09:00 — 17:00)

nnn

24 y4y.4y. obyyeHue (Teopus M nNpaKTukKka) B U3BbHPaAOOTHO
Bpeme C NPOoAbJIXUTENIHOCT 2 ceaMuum

» cbboTa M Hepens 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHep#enHWK n cpaga 19:00 — 23:00

* BTOPHUK M 4eTBbPTbK 19:00 — 23:00
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MnawaHe (Payments):
=

3afBKa 3a u3naBaHe Ha ¢akTypa ce npueMa KbM MOMEHTaA Ha
3aMMcBaHeTO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.

Mpepctosauwmn KypcoBe (Next Class):
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= There are no upcoming events.

Other ITIL v4 Classes:

= There are no upcoming events.

Additional Dates can be provided via Chat, Phone or Email.
Please contact us.

We will contact you after Enrolment to confirm and discuss the
details of the Booking.
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MMpepnoctaBkn (N3ncKkBaHusA) 3a
Yyactue (Prerequisites):

= Basic IT Knowledge

KypcbT noaroTtBsf 3a ClnepHUTe
cepTUPMKaALUOHHU HUBA

= ITILv4 Exam (Exam Voucher included in the pricing. Exam
and Training cannot be sold separately)
- Moxe ga ce cepTudpuMumpatTe B HawMa TeCT LEHTHLP.



